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New School Services Toll-free Phone Number
On March 19th, HESC unveiled a new toll-free telephone number and voice response system (VRS) for financial aid professionals.  The dedicated line will provide a simpler and faster way to reach HESC personnel, by allowing callers to be transferred to their chosen HESC program area.  

Using the new VRS menu, at the touch of their phone's key pad college administrators will be able to choose between the HESC Customer Communication Center,  the HESC Help Desk, HESC's Priority Services Team, the Loan and TAP Program Policy Teams, or the Data Exchange Team.

The new college administrator access number is 1-866-431-HESC (1-866-431-4372).

The new phone number has been designed specifically for financial aid administrators and is not intended to be used by students. Students should continue to use 1-888-NYSHESC (1-888-697-4372).
New HESC Staff

Theresa Garland, formerly of HESC’s Advocate Unit, and Donna Breslin and George Cuprill, who worked in HESC’s Customer Communication Center, are the newest members of the HESC Priority Services Team.  
Reminder-2007-08 College Data Survey Deadline is March 31, 2007 

As a reminder, March 31st is the deadline for Tap Certifying Officers to complete the 2007-08

College Data Survey on the Web. The data survey is used annually to collect specific school information for the Tuition Assistance Program (TAP), Aid for Part-time Study (APTS) and scholarship processing. TAP Certifying Officers are required to view the data displayed with the new 2007 Web pages and update the information as needed.  Since the data will be used to process 2007-08 state aid, updates have to be completed by March 31. 

HESC Waives Default Fee-Default Rate Reduced 
For the 9th year in a row, HESC will be waiving the 1% default fee for the 2007-08 processing year, saving students and families an estimated $29 million in loan fees.
It was recently announced that HESC’s 2005 federal fiscal year default rate dropped from 4.75% to 4.45%, documenting the success of HESC’s default prevention efforts such as the web based “Default Manager”. 
The names of those schools who will be awarded a HESC Default Prevention Training Grant, HESC’s newest default prevention initiative, will be announced shortly.

New for 07-08 – NYS Residence Review Questionnaire Available On-Line

Students whose NYS residency status is pending or denied will receive an email. The email will contain an active link to the new on-line NYS Residence Review Questionnaire that can be submitted by the student. This link is also available under  “Managing My Account” task at HESC.org. Once the student completes all the required fields, they are instructed to click NEXT and review their summary page. From the summary page they will click SUBMIT which will send the data to HESC for review. 

The college can also access a downloadable copy of the form to give out to students. To get the form go to www.HESC.org: Enter the College Administrators section, go to Transaction Center click on transaction processing. Once you have signed on with your User ID and password continue to Grants and Scholarships, General Functions under Forms and Bulletins and then click Forms for Financial Professionals.

HESC Newsletter

As an additional method of communicating with the financial aid community, HESC recently forwarded the March ’07 edition of the “HESC Colleague Newsletter”. The current edition includes an update on the 

School Services Toll-free Number, and also spotlights incoming EASFAA President, and former NYSFAAA President, William (Bill) Cheetham.  (http://www.hesc.com/content.nsf/news/HESC_Colleague_Newsletter)
New HESC School Advisory Team  

In an effort to improve customer service, HESC created a school advisory team made up of financial aid professionals around the state. The advisory team, which will meet at least twice a year, will assist HESC by providing feedback on existing products and services as well as providing assistance with and generating ideas for future services that will benefit schools and students.  Members have been asked to serve for at least 2 years. 
