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HESC UPDATE

January 2008
2008-09 College Data Survey is Available on HescWeb

The 2008-09 College Data Survey is now available on the Web. The survey is used to collect your school’s information for the Tuition Assistance Program (TAP), Aid for Part-time Study (APTS) and scholarship processing. Since this data will be used to process your students' 2008-09 state aid, your school's information must be updated by March 31, 2008.  

This survey may only be updated by TAP Certifying Officers. Other authorized staff will have the ability to view the data within the pages but will not be able to update information.  To access the survey, TAP Certifying Officers should go to the Transaction Center, click Transaction Processing, and log on to Grants and Scholarships. Then click on the College tab and select either View/Update College Data or List College Codes by Federal Code.

If changes to College Information are necessary after March 31, 2008, TAP Certifying Officers should send a detailed email to HESC at Collegeupdates@hesc.org.  This address can also be used for questions concerning the Payment Survey process.

Contact person information may be updated by TAP Certifying Officers throughout the year when staff changes occur. HESC strongly encourages TAP Certifying Officers to review their school’s contact person information, including information on the CEO or college president, and submit changes - especially email addresses – for all staff. This information is particularly important for APTS Coordinators as HESC will be sending automatic notifications of processing deadlines to the email address listed for them.  

Important:  Please remember to notify HESC when staff are no longer authorized to access your college or student data on HESC Web.

For detailed information on the requirements for the Survey, please refer to the article in “ What’s New”  within the College Administrators section of HESCweb.

HESC Credit Check Second  Look Process

Effective January 2, 2008, HESC enhanced its PLUS Credit Check processing by performing credit checks in both HESC’s and the lender’s names.  The lender listed on the Master Promissory Note (MPN) has the ability to view the actual credit report and use the report to perform a second look, which will prevent a second pull for credit against the borrower.  Lenders must be members of Equifax and have a subscriber number with Equifax.  Lenders may contact Lisa Simpson at 518 473-0842 or by e-mailing lsimpson@hesc.org.  

