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1% Default fee for 06-07

HESC recently announced that New York State would once again pay the 1 percent federal default fee (formerly known as insurance fee) on student loans for the 2006-07 academic year, saving college students and their families more than $25 million this year.  This is the eighth year in a row that HESC waived the fee for NYS students and families.
New federal law requires loan guarantee agencies such as HESC to deposit the fee into a federal fund to cover the agency’s expenses that are associated with defaulted loans


2004-05 TAP Closeout Update

The 2004-05 academic year closeout will be extended until June 15, 2006.  Any certifications after May 15, 2006 must be communicated to TAP Certification by fax at (518) 486-7679, or by telephone at (518) 473-3762.  The Web pages will not allow submission of certification data and electronic files will not be processed after May 15, 2006.

If you have any questions concerning the certification process, contact John DeFazio at 

(518) 474-3608.

FAFSA Alert

Federal Student Aid issued an advisory to alert you to an issue that affected FAFSA on the Web users during the evening of February 28, 2006.  Users experienced a significant degradation of service between 8:40 p.m. and 11:40 p.m. Eastern Time, which caused many FAFSA on the Web sessions to time-out during the application process.  

HESC would like to advise you that this problem did not affect Tap on the Web.  If a student was timed out from the FAFSA, they would not have had the opportunity to link to the TOTW.  If a student had already linked to the TOTW, the FAFSA problem would have no affect on the student’s TAP record.

College Data Survey

The March 31st deadline is rapidly approaching to complete the College Data Survey.  To date, many schools have not yet submitted their 2006-07 College Data Survey on the Web.  If your institution has already submitted this information to HESC, no action is needed.  If you have not yet submitted the data, you should do so immediately.  The survey can be updated only by TAP certifying officers, and can be found in Transaction Processing under the College tab within Grants and Scholarships.

March TAP Schedule

"HESC has revised the March schedule - an additional 2006-07 Preliminary Student Status Listing has been scheduled for March 22nd, and the Accounting Reports originally scheduled for March 25th have been moved up a week to March 17th."

The following schedule includes the anticipated date of Rosters, Remittance Advices (RA), Accounting Documents and Student Status Listings for March 2006.  If HESC is unable to meet the scheduled date of any of the listed reports, we will send an e-mail update.

The March 2006 schedule is as follows:

March 1






March 3

2004-05 Roster





2005-06 Remittance Advice (RA)









2005-06 Student Status Listing

March 8






March 10

2006-07 Preliminary Student Status Listing


2005-06 RA/Accounting Documents









2005-06 Student Status Listing

March 13  20th






March 14

2005-06 Roster





2004-05 RA/Accounting Documents






2004-05 Student Status Listing

March 17  21st






March 22

2005-06 Remittance Advice/Accounting Documents  
2006-07 Preliminary Student Status Listing

2005-06 Student Status Listing

March 24






March 31

2005-06 Remittance Advice




2005-06 RA/Accounting Documents

2005-06 Student Status Listing



2005-06 Student Status Listing

Files will be available for retrieval the following morning.  Payments will be mailed or electronically transferred within three to five weeks of the date of the associated Roster or Accounting Documents.

HESC PIN

As a reminder, the HESC PIN authentication process currently used for the TAP on the Web (TOTW) application, as well as the TAP on-line change form will be used for the electronic Master Promissory Note (e-MPN) for both Stafford and Plus loans.  This change will be effective May 15, 2006.

The addition of the loan process will provide a single authentication method for student access to their data on HESC's Web site. Nearly 300,000 students created a HESC PIN in 2005.

The HESC e-MPN Web screens will be changed to use the HESC PIN.  During the e-MPN process, if the student or parent borrower does not have a HESC PIN, they will have the ability to instantly create a user ID and PIN and continue with the e-MPN process.
Schools should review their literature for the e-MPN process.  References to the FAFSA PIN should be deleted, or changed to reference the HESC PIN.  Schools are encouraged to contact HESC’s Solutions Unit for assistance with any school loan wrap materials.  The Solutions team can be reached at 518 473-0480 or Solutions@hesc.org
HESC Improves Security to Protect E-mail Containing Personal Data
HESC is changing the way we communicate with you via e-mail. Starting Monday, March 6, HESC will use a new product to encrypt e-mail which contains sensitive information or personal data.  This product will protect against unauthorized parties viewing personal data and ensures compliance with state and federal laws.

How This Will Affect You
Now, when HESC needs to send you an e-mail which includes personal data, or is responding to an e-mail that has personal data, the message will be posted at our secure mail site rather than going directly to your regular e-mail box.

You will receive notification, via your regular e-mail, that you have a new message at our secure mail site. This e-mail will contain a link you can use to retrieve your secure message. E-mail that does not contain protected personal information will continue to be sent directly to your regular e-mail address.

HESC tutorials on the Web
Three tutorials for financial aid professionals will familiarize you with HESC's newest online processing products - e-MPN, Default Manager and HESC EFT Express - all designed to simplify and streamline the financial aid process for you, your students, and their parents.

Learn more about each of these innovative processing products at www.hesc.org in the College Administrators & Lenders section, HESC Products and Services, or click Financial Aid Administrator Tutorials.  The tutorials can be viewed using Windows Media Player. 

E-Mail Notification of Loan Guarantee

HESC will now notify Stafford and PLUS borrowers when their loan has been guaranteed via the following e-mail:

“Congratulations!  Your Federal Family Education (FFEL) Stafford loan (or PLUS loan) has been guaranteed. For the eighth year in a row, New York State will continue to waive the 1% insurance fee which will save you money.”   Borrowers can review the details regarding their loan by clicking on the link provided by HESC.

For schools that do not use HESC’s Credit Check, Parent borrowers will also be notified that the guarantee is subject to credit approval.

HESC Lender Advisory Committee

HESC's inaugural Lender Advisory Committee meeting was held on February 27th. The meeting was held via "Sametime" web access, and conference call for those who were unable to participate via "Sametime". The initiative is part of HESC's ongoing efforts to enhance lender relationships, and to address ongoing and new HESC initiatives. HESC will continue to solicit suggestions from the committee regarding topics/agenda items for future meetings, which will be held quarterly.  

Any lender representatives that would like to be added to the Lender Advisory Committee, should contact Michael Williams @mwilliams@hesc.org, or (518) 473-9680.

