NYSFAAA Region VI

Minutes - Top 10 Financial Aid Pitfalls and How to Avoid Them 

3/29/2007 

Attendees:

	First Name
	Last Name

	Rebecca
	Ali

	Aristalia
	Benitez

	Christopher
	Constable

	Brad
	Finger

	Mike
	Friedman

	Socorro
	Gago

	David
	Garelick

	James
	Gathard

	Dawn
	Germano

	Calvin Brian
	Ghanoo

	Louis
	Iacobelli

	Evelyne
	Jacques

	Anna
	Kopit

	Jason
	Santora

	Kenneth
	Seabrooks

	Brenda
	Smith

	Lisa
	Speller

	Rashemah
	Stridiron

	Steve
	Sweet

	Jane
	Tartaro

	Victor
	Tavarez

	Mike
	Taylor

	Mary
	Torres-Erickson

	Jennifer
	Trauman

	June
	Trizzino

	James
	Valle

	Angela
	VanDekker

	Rodney
	Walton

	Shelley
	Worrell

	Tom
	Zarkos


Anna Kopit opened the meeting by welcoming everyone and thanking them for attending.

Shelley Worrell gave the Treasurer’s report - $13,003.54 is the current balance in the checking account.  Region VI will still be reimbursed for the lunch that was served at the Tax Workshop.

Steve Sweet introduced Dawn Germano, who recently joined HESC and gave the HESC update. 

HESC has a new telephone number for Financial Aid Professionals 1-866-431-HESC. This number should not be given to students.

The Priority Service Department will be getting new people.

The data survey must be in by March 31st.

Students are now able to fill out a residency questionnaire on line.

The HESC newsletter is now on their website.

There is a new HESC School Advisory Team that is looking at various products.

Ideas for the future is what HESC is all about.

Jim Valle  spoke about the Budgets, Policies and NegRegs.  

A copy of his presentation is attached.
Brian Ghanoo reminded everyone about the Tri-Regional and that paper invites will be sent out within the next two weeks.

Topics that had the highest level of interest as per the survey were web technology, financial literacy, audit findings.

Dave Canaski, NYSFAAA’s President will address the attendees.

Mary Torres-Erickson spoke on behalf of Wayne Harewood, College Goal Chair.

College Goal Sunday was held on February 11th. The purpose of the program was to encourage students to file FAFSAs electronically. Many students in low income areas don’t have access to the web.
The event took place in 4 CUNY locations and more than 200 students were assisted at these locations.
The volunteers were thanked for assisting.

Next year’s College Goal Sunday will be held on February 10, 2008 and volunteers are needed. 

The goals for the next 3 years are to assist at least 100 students at each location.

Angela VanDekker presented the Executive Council update. The full update can be found on NYSFAAA’s website.
March 14th Joan Warren resigned due to additional responsibilities at

Julliard. Brenda Wright, Region IV’s Exec Council Representative has replaced

her

The NYSFAAA budget is being revamped to more accurately reflect

support of the charitable purposes of NYSFAAA

Each level of sponsorship will have certain events tied to each

level, platinum, etc.

Tri-Regional budget is $3,000. We need to submit a budget request to

NYSFAAA

NYSFAAA purchased the rights to NYSFAA.org (similar name)

Working on long range plan – many volunteers responded to represent

region VI

Diversity Committee- was established in September to encourage and

promote diversity throughout NYSFAAA and in sponsored activities.

At Exec Council Joan proposed the language for the objectives, responsibilities and make up of the committee.  It failed after a tie break. New language needs to be developed

There is a need to encourage the involvement of newer members

and also a  need to develop leaders for the future.  One initiative is Dave Canaski's establishment of a committee consisting of members under 40 to determine what can be done to get younger members involved.

There will be cooperative training efforts between NYSFAAA and

SUNYFAP

Brad Finger was the presenter of the Top10 Pitfalls of Financial Aid and How to Avoid Them. 
He began with comparing the traditional and VFA models.

In the traditional model, the government pays guarantors for defaulted loans. With the VFA(Voluntary Flexible Agreement) with the Department of Education (DOE)?????

Introductions were made with individual stating their name, institution and at least one pit fall they’ve come across.

Below are several of the pitfalls that several attendees came up with:
Verification violations

Getting student to understand how much money they’re really borrowing.

Doing more with less
Dealing with difficult students and parents

The Top 10 Pitfalls according to Brad Finger’s research are:

1. Doing more with less

2. Communicating with students and parents

3. Resolving conflicting information

4. Updating your website

5. Monitoring satisfactory academic progress

6. Dealing with difficult students and parents

7. Protecting student information

8. Application of aid in determining eligibility

9. Return of Title IV funds

10. Where are your resources?

Ironically, several pitfalls appear on both lists.

One goal is to get the student from thinking like a child and to start thinking like a parent, listen to them and validate their opinion. The financial aid professional should try to stay calm and focused while never leave their adult state.
Successful communication exists when the student and parent are both communicating like adults.

Towards the end of the presentation, Mr. Finger used the Feel (understand how you feel), Felt (I use to feel the same way), Found (what’s discovered) method to tie everything together.    
