] Direct Loan Training

Wood Mason
U.S. Department of Education
Federal Student Aid
770/383-9662
wood.mason@ed.gov

G [ START HERE

§929) GO FURTHER
EDERAL STUDENT AID



8 What You Need To Know

U Systems involved

x COD
V Common record

X SAIG
VTG Mailbox 0 D/L Data Services and D/L
Servicing Delinguency Report
x 55
V Funding
V Drawdown funds
V Return funds
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8 What You Need To Know

U Some things are the same
x Virtually all Title IV regulations
x Cash management reqgulations/policy
X Interest rates™
X Repayment plans™*
x Counseling

X Promissory Note

*FFELP PLUS 8.5%...D/L PLUS 7.9%
**Income Contingent/Alternative Repayment Plan unique to D/L
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8 What You Need To Know

U Some things are different

x Actual disbursement
V Origination fee/rebate

X Funding/Cash

x Reconciliation
VProgram requirement

A | START HERE
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e dWhat You Need To Know

U Benefits for school
X Single Lender
X Funds obtained from a single source
X Processing commonality

X One reporting system/database
(COD)

X One reporting vehicle - Common
Record (CR)

G [ START HERE
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g What You Need To Know

U Benefits to borrowers
X One lender
x Loan benefits unique to D/L
V Public Service Repayment benefit

X Direct Loan award integrated with
other awards

V One source of information o the school

G [ START HERE
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e dWhat You Need To Know

UKeep this I n mindeéae
x Schools control
V Origination & Disbursement

ADates
AAdjustments
AReduction to $0

V Promissory notes
V Options

A | START HERE
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#4 Direct Loan Processing Cycle
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_________________
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g What You Need To Know

U Direct Loan Origination

x School determines eligibility
V Virtually same process as FFELP and Grants
V Same eligibility criteria

x School calculates award

V Remember same loan types, amounts, and
annual/aggregate limits

XxSchool cCreates or
| t0s resi dent syst
V Originate Is an event
V Create date is the date of origination

00T
e

O
Im
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g What You Need To Know

U Direct Loan Origination

x School transmits Loan Origination Record
(LOR) to COD

V Loan ID XXXXXXXXXS11Gxxxxx001
V Financial award number 001
VVI £&oommon Recordod or oDo

V Document must be formatted in appropriate
schema

X COD sends a receipt

V Customer Service Representative (CSR) will
email/call for malformed document

G [ START HERE
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g What You Need To Know

U Direct Loan Origination
xData 1 s sent 1 n obl oc

x Each block Is reusable in the document

V Multiple schools, borrowers, awards,
disbursements, etc

xData I s edited 1 n an
X Data identified as accepted or rejected on
response

V Hard reject
V Warning reject

G [ START HERE
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g What You Need To Know

U Direct Loan Origination
X Can be done via batch (Common Record)

x COD sends a common record response to
each submitted document

X Online individually
V All data entered field by field
V Creates loan 1D
V Web generated response option

G [ START HERE
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g What To Watch For

U Origination 1Ds
x Entity 1D
V Reject edits 002 & 004
V Source
V Reporting
V Attended Campus
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3 What You Need To Know

University of the Study of Zen & Tai Chi
COD School Id XXXXXXXX

Pell School Id XXXXXX

Direct Loan School Id GXXXXX

OPE Id Oxxxxx00
GAPS School Id XXXX

DUNS School Id XXXXXXXXX
Previous GAPS Pell School Id Not Applicable
:Zrevious GAPS Direct Loan School Not Applicable

START HERE
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g What To Watch For

U Direct Loan Origination

X Duplicate Loan 1D
V Reject edit 031

X Abbreviated Applicant File
V Reject edits 012 & 024

V Student identifier match on current SSN,
current DOB and current last name for all
submissions

V Process to change identifiers

V D/L second match on SSN, DOB and CPS
transaction number

G [ START HERE
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g What To Watch For

U Direct Loan Origination

x Anticipated/Actual disbursement data
must = loan amount (reject edit 117)

X Loan limits (reject edit 039)

x Exceed Combined Base Limit (reject edit
157)

V Additional Unsubsidized Eligibility
x Complete address (warning edit 120)

x Citizenship status (reject edit 013 for
PLUS and 014 for Stafford)
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Person Menu

U.S. DEPARTMENT OF EDUCATION
COMMON ORIGINATION & DISBURSEMENT

School Batch Services

Person Search K HELP

¥ Person Search

» Counsellng Search ] C e . . .
Use this screen to search for individuals. The information consists of student and borrower

> MPN/ATS Search ﬂirrnnﬁgrrag:rhrlf:rﬁéung with details about the awards they hold. Please enter a Social Security
= FLUS App Search

» Credit Chack 55N OR

> Last First MI
MName

k= Applicant Search

= Sarvicer

+ Please enter full SSN for SSN search. (No dashes)

+« You may enter up to nine characters of the last name and up to five characters of
the first name.

+« If vou enter a partial name the search may take longer to display the results.

« If yvou enter a valid SSN, the Person Detail page will appear allowing you to view
information an individual and their associated awards.

+« If vou enter a valid name, the Person Detail page will appear allowing you to view
information about the person and their associated awards.

Apr 01 2010 05:16 EDT Home Privacy Act Links Contact Us Today's Updats elp Glossary Log Off
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g What You Need To Know

PLUS loans
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g What You Need To Know

U PLUS loan requires credit check

x D/L credit check looks for adverse credit
NOT credit worthiness

x Absence of credit i1s not evidence of
adverse credit

x Borrower choice of follow-up
V Endorser
V Appeal
V Pass on PLUS loan
V Not sure

G [ START HERE
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g What You Need To Know

U PLUS loan requires credit check

XxCredi t deci siI on 0O0Stanc
COD website

V Denial linked to academic year submitted
V Approval linked to submitted loan

X FFELP denial for same period of
enrollment can offer Unsubsidized funds
to now D/L borrower*

*School option

G [ START HERE
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g What You Need To Know

U PLUS loan requires credit check
x School process
VWritten authorization required
V Online via COD website

A Instant response

V Loan Origination Record (LOR)

V Result returned on CR response

V Loan can be accepted and built but credit
rejectéedit code #0036

G [ START HERE
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g What You Need To Know

U PLUS loan requires credit check

X StudentlLoans.gov
V Self service

V PLUS loan request includes instant credit
check

V Separate from eMPN for PLUS borrower

V Options for PLUS borrower
A Credit balance
A Amount or up to COA
A Appeal 8 Endorser 8Pass8Dondt Know

G [ START HERE
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‘3. at You Need To Know

e Please use yvour PIN to sign in
Slgn In Why am [ srnninn in? g

StudentLoans.gov
Home Learn More Tools and Resources Managing Repayment FAQs Contact Us
.~ Manage My Direct Loan R
— _ StudentLoans.gov

This site is your source for

| * View My Loan Documents :
information from the

* Entrance Counseling

U.S. Department of Education
about how to manage your
Complete PLUS Request Proces student loans.
Il
Please visit the PIN site if you are a new
user or have forgotten your FIN,
. Learn More | | . Tools and Resources . Managing Repayment
» Find Infnr_mahnn about » apply for PIN » Repaying Your Loans
S-tudent Aid Frngr-auns » FAFSA » Repayment Plans &
* Direct Loan Uuerwew_ » Exit Counseling Calculators
» What you Need for Direct = I S T
Loans * Direct Loan Consolidation e e - -
. . . . » i r
o What to Expect for Direct » My Financial Aid History Trouble Making Payments?
Loans # Loan Discharge

» Public Service Loan

* Asesoramiento de Ingreso F i
orgiveness

* Teacher Loan Forgiveness




What You Need To Know

* Person Search

= Counseling Search

= MPN/ATS Search

¥ PLUS App Search

* Credit Check

* Post Data Archive

& Applicant Search

* Sarvicar

May 06 2010 14:07 EDT

U.5. DEPARTMENT OF EDUCATION F§A

COMMON ORIGINATION & DISBURSEMENT

FEDERAL
STUDENT AID
School Batch Award Services User
PLUS Application Search PHELP

U=se thiz screen to search for the existing PLUS applications.

PLUS Application ID

To search for the PLUS applications, enter the S5M and Last Mame and/or First Name.

Borrower (Parents or Graduate/Professional Students)

SSN Last Name First Name

To search for the PLUS applications, enter the S5M and Last Name and/or First Name.

Student (Parent PLUS)
55N Last Name First Name

Home | Privacy Act | Links | Contact Us | Today's Update | Help | Glossary | Log Off




g What To Watch For

U Direct Loan adverse credit criteria
same as FFELP

U FFELP lenders could hold PLUS
borrower to higher standard*
X FICO score
X Debt to income ratio
x Loan amount

*Some borrowers could surprise you and pass the D/L credit
check
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g What To Watch For

UPLUSloano Cat egory of bo
X Reject edits 147, 148, and 149,
X Parent
X Graduate student

V No Grad Stafford requirement
A Must offer/explain

UParent dependent c¢hi
U Unigue PLUS loan MPN

G [ START HERE
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g What To Watch For

U PLUS loan accepted

x Adverse credit decision (reject edit 036)
V Loan is built
V Stands for academic year
V Second Parent credit history not required

V Can be used for additional dependent child
PLUS loan

A CFR 685.203

V Credit Override

A Successful appeal
A Endorser amount
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#4 Direct Loan Processing Cycle

Originate
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at You Need To Know

e Please use yvour PIN to sign in
Slgn In Why am [ srnninn in? g

StudentLoans.gov
Home Learn More Tools and Resources Managing Repayment FAQs Contact Us
.~ Manage My Direct Loan R
— _ StudentLoans.gov

| * View My Loan Documents

el e

* Sign Master Promissory Note

- EOI"I"I[JIE!E PLUS EEQUESE Process

* Endorse PLUS Loan

Please visit the PIN site if you are 8 new

user or have forgotten your FIN,

i Learn More

i Tools and Resources

This site is your source for
information from the

U.S. Department of Education
about how to manage your
student loans.

» Find Information about
Student Aid Programs

* Direct Loan Overview

» What you Need for Direct
Loans

» What to Expect for Direct
Loans

* Asesoramiento de Ingreso

* Apply for PIN

* FAFSA

#* Exit Counseling

* Direct Loan Consolidation

# My Financial Aid History

< Managing Repayment

* Repaying Your Loans

» Repayment Plans &
Calculators
B

OME SAasEe

Trouble Making Payments?

# Loan Discharge

» Public Service Loan
Forgiveness

* Teacher Loan Forgiveness




8 What You Need To Know

UAIl MPNs haveal0-y ear ol 1 f e
X Paper and electronic

x Status/Expiration returned on
response file

x Actual disbursement within 12 months
of receipt at COD extends expiration
date
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8 What You Need To Know

U Multi-year functionality
xCan | ink to any oact |

U Single-year functionality
X New MPN each academic year
U Single loan MPN

x Endorsed PLUS loan

XMPN status Ol nacti ve:
linked to loan

S| START HERE
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8 What You Need To Know

ueMPN

X Borrower driven
X Fast and accurate
X Viewable/retrievable/printable

x Instant data to COD from
StudentlLoans.gov

A | START HERE
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8 What You Need To Know

u Paper MPN

X COD can print
V Send to borrower
V Send to school

x School can print
V Must mail to processing center

V Must print manifest
V Responsible for note

A | START HERE
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8 What You Need To Know

U COD notification

x COD prints paper note
V Borrower credit acceptance email

V Send email to direct borrower to
StudentLoans.gov

V 15% day send email reminder

V 30-day and 60-day mailed reminders of no
response
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k) Search for Promissory Notes
FSA

COMMON ORIGINATION & DISBURSEMENT FEDERAL

School Batch Services

* Person Search Promissory Note/Agreement to Serve Search THELP

> Counesling Search Use this screen to search for the Direct Loan Promissory Mote.

Search For: Promissory Note E|
Y MPHN/ATS Search
= PLUS App Search 55N
= Credit Check
MPN ID

F Applicant Search

Crate Range =earch returns all linked and unlinked Direct Loan Fromissory Mote for a specified
*» Servicer school and date range.

Mote: all MPN date range searches will reflect status as of the previous business day.

Date Range
=Mone Selected=> El

Begin Date July EI 8 El 2ﬂ11E|
e e July [=]|8 [=]|2011[=]

Entity ID

Home | Privacy Act | Links | ontact Us | Today's Update | Help | Glossary | Log Off

START HERE
‘GO FURTHER

FEDERAL STUDENT AID




#3 What To Watch For

U COD will link incoming LOR to MPN
with latest expiration date

U Loan links

to MPN on SSN, DOB and

first two characters of first name

U SYF school must match Direct Loan
School Code and academic dates

u COD will,
circumsta

under certain
nces, link an actual

disbursenr

ent to an expired MPN
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] What To Watch For

U Multiple MPNs on the COD database
not an issue

U COD will reject actual disbursement
without accepted/linked MPN

X Reject edit 081
x MPN ID

V XXOXOXXXXXXIM 11 G X XXX X001
V XOOOXXXXNL1GX XXX X001

G [ START HERE
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g What To Watch For

U MPN status/link and expiration date
returned on LOR response

UOAO accepted
UORO rejected or no M
tol 6 1T nactive

UoPO0O pending noteéno L
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#4 Direct Loan Processing Cycle
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‘3. at You Need To Know

e Please use yvour PIN to sign in
Slgn In Why am [ srnninn in? g

StudentLoans.gov
Home Learn More Tools and Resources Managing Repayment FAQs Contact Us
.~ Manage My Direct Loan R
— _ StudentLoans.gov

This site is your source for

information from the

* Entrance Counseling

- - U.S. Department of Education
* Sign Master Promissory Note about how to manage your
= Complete PLUS ReqUESt Process student loans.
* Endorse PLUS Loan
Please visit the PIN site if you are a new
user or have forgotten your FIN,
. Learn More | | . Tools and Resources . Managing Repayment
» Find Infnr_matinn about # apply for PIN * Repaying Your Loans
Student Aid Programs —— » Repayment Plans &
¥ oax .
Direct Loan Uuerwew_ » Exit Counseling Calculators
» What you Need for Direct = I S T
L * Direct Loan Consolidation e e - -
oans * Trouble Making Payments?
» What to Expect for Direct # My Financial Aid History g ray :
Loans # Loan Discharge

"y . » Public Service Loan
Asesoramiento de Ingreso - )
orgiveness

* Teacher Loan Forgiveness




8 What You Need To Know

U Entrance counseling required for
first-year, first-time borrower

X FFELP counseling will stand for D/L*
xDoesnot have to be E|
x MUST appropriate to loan type/program

x SCHOOL determines If counseling Is
valid or not

*Same loan type
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8 What You Need To Know

U.S. DEPARTMENT OF EDUCATION
COMMON ORIGINATION & DISBURSEMENT

[
S

Sl
=
e
>

Sl

o,

T E 1

Person School Batch Services
> FArBOn e Counseling Search PHELP
¥ Counseling Search -
» MPN/ATS Search You can enter up to 10 SSNs to search from. One SSN per line,
» PLUS App Search 58N
» Credit Check

v

Applicant Search

» Servicer

Date Range search returns all counselings for a specific schoal.
Date Range

Entity ID
nuty | <Mone Selactads M

Begin Date December VI 29 VI 2010 VI
End Date December VI 29 VI 2010 VI
Award Year - 1

017 v

|Dired Loan Entrance Counseling M

Counseling Type

Hare | Prix
LS. O PARTHENT OF £OUCATION A
COMMON DRIGIMATION & DISBURSEMENT ]
L e 1
B Counseling Search Results P
v Cowasaling Seardh
O ATE Baaroh Becerds 1rsl of 1
= FLUE App SEEOE
e p— oon wibmnl o ard founseling Tounseling Date Meegination ATH Mote Wirm
b Credl Chedk (] Fear Type %eq 1D Completzd  o&n Pile Campleted HTHL
F Applias] Beardh -
— — i A0 MA W -

Export Results to .csv Format
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] What To Watch For

U Entrance counseling completed

U StudentlLoans.gov the place to go
U Feeds directly to COD

U Same loan type

U Meets criteria for appropriate
program
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Person Information

U.S. DEPARTMENT OF EDUCATION
COMMON ORIGINATION & DISBURSEMENT

» Person Search

¥ Person Info
Detail
All Awards
Direct Loan
Promissory Notes
Credit Check
Events
Correspondence
Memo
Additional Eligibility
Borrower-Servicer
Relationship

Counseling Search

MPN/ATS Search

PLUS App Search

Credit Check

Applicant Search

Servicer

010 09:45 EDT

School Batch Services

Return to: School List -> Batch List -> Batch Detail
View Person Information

Barbara Davis
Xxxxx1234
01/01/1900

Permanent Information

Address 12 Happy Lane

Mountain View, GA 30000
sendtome@gmail.com
(202) 821-3953

School Assigned Id ggg7115

Email Citizenship

Telephone Previous SSN

Post9/11 No
Deceased Veteran
Dependent
Direct Loan
Entrance
Counseling
Direct Loan
Entrance
Counseling with
Grad PLUS

Not on File

Complete

FEDERAL
STUDENT AID

US Citizen

Local Information

Mo Local Address

UPDATE PERSON CREATE NEW AWARD

Home | Privacy Act | Links | ContactUs | Today's Update | Help | Glo
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#4 Direct Loan Processing Cycle
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8 What You Need To Know

U Pending vs. Actual Disbursement

X Pending disbursement and date is
oantici patedo future
date

VPart of LOR
V' No impact on funding
V Disbursement Release Indicator = FALSE

X No need to change until ready to
disburse

G [ START HERE
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8 What You Need To Know

U Pending vs. Actual Disbursement

x Actual disbursement drives funding

V Origination fee and upfront instant rebate
assessed on actual disbursement

V Disbursement release indicator = TRUE*
V Report to COD via CR
V Disbursement #1 Sequence #1

*Software dependent

G [ START HERE
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] What To Watch For

U Report ACTUAL DATE OF
DISBURSEMENT AND AMOUNT

X Change If necessary
V Borrower request
VWithdrawal
V No-show

V Mistake
ADate
A Amount

ACandt change date and amc
transaction

G [ START HERE
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] What To Watch For

U Report ACTUAL DATE OF
DISBURSEMENT AND AMOUNT

x Must report within 30 days of event
VWarning edit 055
X Can report actual disbursement up to 7
days prior to event
VReject edit 050

G [ START HERE

€98 GO FURTHER
<>/ FEDERAL STUDENT AID



] What To Watch For

UoBookedod Loan

x Accepted Origination record, MPN and
1St Disbursement

x Binding obligation between borrower
and ED

X BN document type under batch search

V System generated file on first actual
disbursement only

x Liability for funds with ED

G [ START HERE
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] What To Watch For

U Advanced Funded Schools

x Current Funding Level (CFL)
V Corresponding available balance in G5
x Calculate immediate need

X Draw funds from G5
VAward ID P268K11xXxX
V Net amount
VNOT student specific

X Flexibility to avoid excess cash
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#4 Direct Loan Processing Cycle

Originate
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8 What You Need To Know

U Exit counseling required when no
longer attending or drop below half-
time
xDoesnot have to be E|

x MUST be appropriate to loan
type/program

x SCHOOL determines if counseling Is
valid or not

X NSLDS NewslLetter #26

9> START HERE
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k) What You Need To Know

% [START HERI
g L0 FURTHER
* FEDERAL 5TUDEM

Fh-'ndailldﬂm{w Exit Coumvseling m;ﬂﬂmlm Browses IMormation Setup  FADs  Colact Us

Hurricane Assistance

N S LDS STUDENT ACCESS

National Student Loan Data System

Retrieve Your Loan Information

The MHabona Student Loan Dala System (MNSLDS) is the US
Dipaitriint of Education's (ED%S) central database for siudent aid
HELDE receves data rom schodls, guaranty agencies, the Dingct
Loan program, and ot Départmént of ED programs. NSLDS
Studen] ALcess provides & cendralized, integratad vew of Tille iy
lomns and granks o0 that recipbents of Title W Ald can access and
ans andior grant data

FOW, | Privacy | Secunly | Hobices WhileHousegov | US&gow | EDgow
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#4 Direct Loan Processing Cycle

Originate

I g‘; !\ D

T \
E=t ':"Im' T e

l

| Reconciliation Disburse

&’“ START HERE
" GO FURTHER
Lo FEDERAL STUDENT AID




3 Reconciliation 0 3 Key Players

Financial ! ‘
Aid B BHEHEE e BUSINESS
Office LIl ‘EE , Office

1
1
1
1
1
1
1

COD
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il Direct Loan Reconciliation

U The process by which the Direct Loan
Cash Balance recorded on the
Department of Education system IS
revi ewed and compare
Internal records on a monthly basis

x ldentify and resolve discrepancies

x Document reasons for their Ending
Cash Balance
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k3 Program Year Closeout (PYCO)

U The process by which schools complete
final processing at the end of a Direct
Loan program year

X $0 Ending Cash Balance
x $0 unsubstantiated cash

x $0 Unbooked disbursements

«PYCO date July 315t of the year following end of the award
year

S| START HERE
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3 Tools and Resources

U School Account Statement
U COD Web site

U DL Tools

U Student Files

U Financial Aid Office Reports
U Business Office Reports
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3 Tools and Resources

U COD School Relations Center
X Customer Service Representative
X Issue Resolution Specialists

x COD web screens
x Summary Financial Information
x Cash Activity

W START HERE
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3 Tools and Resources

U COD School Relations Center

x Weekly monitoring e-mails
V Unsubstantiated cash
V 30-day reporting monitoring
x COD Reconciliation Team
V Dedicated reconciliation specialists
V Problem solving
V G5 assistance

G [ START HERE

§929) GO FURTHER
FEDERAL STUDENT AID



B School Account Statement

U Generated on 1t weekend of the
month

X Contains data through end of previous
month

X Separate School Account Statement
for each open award year

x Different report format options
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i School Account Statement

U Five Primary SAS Components
x Cash Summary
X Disbursement Summary by Loan Type
x Cash Detaill
X Loan Detall - Loan Level
X Loan Detail 0 Disbursement Level
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3 School Monitoring Email

COD School Monitoring

School OPE ID: 00364200

Ag part of our proactive approach to assist schools with the financial aid digsbursement process, the Common Origination
and Disbursement (COD) School Relations Center would like to alert you to one or more of the following conditions at
your school:

—  Unsubgtantiated Cash

— Pell Grant Potential Overaward Process (POP) Situations

—  30-Day Disbursement Reporting

Note: We understand that some of the information provided in this e-mail may be associated with outstanding COD
System issues currently logged with the COD School Relations Center. However, the information will still help your
school identify and resolve conditions that are not associated with COD System issues. If your school discovers
additional COD System issues that have not yet been logged, please notify the COD School Relations Center.

Your school’s mformation is listed below and 15 cwrrent as of [December 30, 2008].

Unsubstantiated Cash

Regulations require schools to submit disbursement and adjustment records within certain timeframes. (For Pell Grant,
ACG, and National SMART Grant, the timeframe 1s published annually in the Federal Register.) Additionally, the cash
management regulations require schools to return excess cash (1.e., refund ot cash) within certain imeframes. You can
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k8 School Monitoring

Unsubstantiated Cash

Regulations require schools to submit disbursement and adjustment records within certain timetrames. (For Pell Grant,
ACG, and National SMART Grant, the timeframe 1g published annually in the Federal Register.) Additionally, the cash
management regulations require gchoolg to return excess cash (1.e., refund of cagh) within certain timeframes. You can
review your gchool’s cash balances on the COD Web site or the G5 Web site.

Issue: The C'OD System reflects that your school has recerved cash for one or more Title IV Programs; however, to date,
we have not received a sufficient number of student actual disbursement records to substantiate these amounts. We call
thig unsubstantiated cash.

Action: To prevent delays in recerving additional cash, resolve your gchool’s unsubstantiated cash by subnutting
disbursement records to the COD System or returning cash to the Department of Education.

Regulatory References: Pell Grant, 34 CFR 690.83; ACG and National SMART Grant, 34 CFR 691.83; TEACH Grant,
34 CFR 686.37. Direct Loan, 34 CFR 685.301(e). all programs, 34 CFR 668.166.

Net Draws - Net Accepted and Posted Dishursements (NAPD) = Unsubstantiated Funds

Direct Loan Net Draws NAFPD Unsubstantiated Funds
Unsubstantiated Cash
2005-2006
2006-2007
2007-2008
2008-2009
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School Monitoring

30-Dayv Disbursement Reporting

Regulations require schools to submit disbursement and adjustment records within certain timeframes. (For Pell Grant,
ACG and National SMART Grant, the tumeframe 1 published annvally in the Federal Register.)

Issue: COD System records reflect awards with funded disbursements that were not accepted within 30 days of the
digsbursement date. The summary below provides information accepted by the COD System within the past week where one
or more funded disbursements were accepted more than 30 days after the actual digbursement date.

Action: Review the 30-day disbursement reporting requirements and make adjustments to your reporting processes for
future disbursements.

Regulatory References: Pell Grant, 34 CFR 690.83; ACG and National SMART Grant, 34 CFR 691.83; TEACH Grant, 34
686.37, Direct Loan, 34 CFR 685.301(e).

Program Disbursements Disbursements Percentage of Net Amount Net Amount

Accepted Accepted = 30 Disbursements > | Accepted Accepted = 30
Days 30 Days Days After
Disbursement

Pell Grant

ACG

National

SMART Grant

TEACH Grant

Direct Loan
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4 Program Year Closeout

U July 31 of the year following the
award year

X COD website-balance confirmation
screen

X No unsubstantiated cash
X No unbooked disbursements

X No reporting of disbursements, no
draws of cash, no reports

X Reopening the year ITf necessary
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kil Balance Confirmation
FSA

. COMMON ORIGINATION & DISBURSEMENT FEDT KA

STUDEN

Person School Batch Services

> B e School Balance Confirmation PHEp
. Program DIRECT LOAN E Award Year '08-09 E
¥ School Information
School Summary The main purpose of this screen is to allow you to submit your confirmation and to enter the School Ending
Financial Aid Contact Cash Balance and the End Date of the School Balance.
Eligibility
General UNIVERSITY OF CALIFO
Options

Funding Info Current Program Year Close Data
Summary Financial Info X
Refunds of Cash Today's Date 04/12/2010
Cash Activity Net Drawdowns fPayments $114,312,722.00
Events
M‘emos Total Net Booked Disbursements %$114,317,368.00
Yearly Totals Current Ending Cash Balance ($4,646.00)
Relationships !
Balance Confirmation Total Net Unbooked Disbursements $0.00
Request Post

: Latest A d End Dat
Deadline/Extended atest Award tn ate 09/09/2009
Processing
Correspondence Days past the Latest Reported Award End Date: 215

Report Selection

Balance Confirmation Form
Date
School Name

Name of School Official
Telephone Number
E-Mail Address
Last SAS Ending Cash Balance ($4,646.00)
Last SAS Date 03/31/2010

School Ending Cash Balance

End Date of School Balance |T| |T| |T

I am certifying that my school's internal cash balance is 30 for the Award Year referenced above. This is in
agreement with the Department's official ending cash balance reflected in my school's most recent SAS
report. My school has no outstanding issues for this program year. I understand that by submitting this
request I authorize the Department of Education to take the following actions for the Award Year listed
above:




] What To Watch For

U Work rejected data and submit
corrections immediately

U Report accurately and timely
U Reconcile each and every month

U Close your Program Year as soon as
possible ODONOT WAI T UNT
NEXT YEAR!
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#4 Direct Loan Processing Cycle

Originate

i hl !1! !\ D

T \
s ':"Im' T e

l

| Servicing Disburse

S | START HERE
“‘ GO FURTHER
<> EDERAL STUDENT AID




kil What You Need To Know

U Contracted 4 additional Servicers for
Incoming volume
X ACS (Current Servicer)
X Nelnet
x Sallie Mae
X Great Lakes Education Loan Services
x FedLoan Servicing (PHEAA)

U COD generated D/Ls distributed at
booking
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kil What You Need To Know

U Performance via competition

X Servicers are rewarded for providing
excellent default aversion technigues that
deliver the desired results

x Allocation of volume is performance based

V%of ol n Repayment o Port
Into default

V% of wunique ol n Repayme
borrowers that go into default

V Borrower/school/FSA surveys
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kil What You Need To Know

U Will schools work with multiple
Servicers?
X Yes, but FSA will attempt to keep your

V4

borrowers owhol ebo

U Will reports/reporting vary from
Servicer to Servicer?

xYeséwe have chosen to
Servicers to uniquely
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kil What You Need To Know

U Can a school select the Servicer with
whom they wish to work?

X No. Loans will be dispersed to all
Servicers systemically as they book

U How will a school know which Servicer
has a particular loan?
X By looking at the loan iIn NSLDS
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A What You Need To Know

U Borrower Services

x Date due flexibility for all
repayment plans

x Electronic billing/correspondence
x EDA and on-line payment options

x Self-Service tools for borrowers
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kil What You Need To Know

U Default/Delinquency Management

x Dedicated services to assist schools
with Cohort Default Rate
X Exceeds minimum regulatory due

diligence requirements

X Educates and informs borrowers as to
the tools and options available to assist
them in the management of their student

loans
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kil What You Need To Know

U Default/Delinquency Management

X Provides outbound targeted calling
campaigns along with inbound call center
representatives to help borrowers
become current

x Utilizes electronic communication
methods such as email to keep borrowers
Informed about account status
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kil What You Need To Know

U Default/Delinquency Management
x Default management results published

x Servicers will partner with financial
literacy advocacy groups to educate
borrowers and assist schools

X Each servicer Is encouraged to continually
Improve and compete among one another
to deliver the best results for borrowers,
schools, and FSA
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Servicer

FedLoan Servicing
(PHEAA)

NSLDS Servicer Code:
700579

Great Lakes Educational

Loan Services

NSLDS Servicer Code:
700581

Nelnet

NSLDS Servicer Code:
700580

Sallie Mae

NSLDS Servicer Code:
700578

School
Contact

School Phone:
800-655-3813
Web: www.myfedloan.org

School Phone:
888-686-6919

Web:
www.mygreatlakes.orqg

School Phone:
866-463-5638
Web: www.nelnet.com

School Phone:

888-272-4665
Web:

www.opennet.salliemae.com

Borrower
Contact

Borrower Phone:
800-699-2908
Web: www.myfedloan.org

Borrower Phone:
800-236-4300

Web:
www.mygreatlakes.org

Borrower Phone:
888-486-4722
Web: www.nelnet.com

Borrower Phone:
800-722-1300
Web: www.salliemae.com




Independent

Dependent A}!';def,ﬁ‘fc‘d‘!,“ﬁ Graduate/
Year Undergraduate parent canst bo Professional
1st $5,500 $9,500 Up to $20,500 each
(maximum $3,500 (maximum $3,500 academic year
subsidized) subsidized) (maximum $8,500
subsidized)
2nd $6,500 $10,500
(maximum $4,500 (maximum $4,500
subsidized) subsidized)
3rd and $7,500 $12,500
Beyond (maximum $5,500 (maximum $5,500
subsidized) subsidized)




Borrower Aggregate Limit

Dependent $31,000 combined sub/unsub
Undergraduate |No more than $23,000 in sub

Independent $57,500 combined sub/unsub
Undergraduate* |No more than $23,000 in sub

$138,500 combined sub/unsub

Grad/Professional No more than $65.500 in sub




Direct Subsidized Loans for
Undergraduate Borrowers

1st Disbursed

On or After And Before Interest Rate
July 1, 2009 July 1, 2010 5.6%
July 1, 2010 July 1, 2011 4 5%
July 1, 2011 July 1, 2012 3.4%
All Other Direct Subsidized and Unsubsidized Loans 6.8%
Direct PLUS for Parents and Grad/Professional o
7.9%
Students
Weighted
Direct Consolidation Average

8.25% Cap
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