Nylasia Sutton 11:53 AM 
For students in other programs besides just TAP such as WTC or memorial scholarship, does their TAP Application process at the same time? I know they are manual but students say they should be getting TAP but they don't come down on a TAP roster at the same time as their other scholarships, it may say held for special evaluation?
Answer: it all comes down to timing and whether they can have TAP with their scholarship. If a student does their TAP application and it processes through and gets rostered and then they are reviewed for WTC, there may be a delay or those special scholarship notices will show on HESC web. Those notices are reviewed regularly by our staff and scholarships manually added when appropriate.
Melissa Allen 11:51 AM 
Has there been discussion about having the TAP application ready for release prior to October 1st, so it is available the same day as the FAFSA? If HESC could coordinate the release date with ED, it would reduce confusion for families.
Answer: Yes, we are considering this.  However, it may be hard to coordinate with the federal government since they do not have a consistent launch date of the FAFSA application due to their “beta” other phased early releases fluctuating year to year.
Byron Taylor 11:49 AM 
When can we expect an Excelsior Scholarship manual be available?
Answer: This manual is in the final stages of editing. It will likely be posted online in the next few weeks.
Joshua Frederick 11:40 AM  
does the fafsa completion initiative apply to returning college students as well?
Answer: No.  This reporting is geared only towards high school seniors who are applying as first-time college students.
Anonymous attendee 11:42 AM  
Is there a dummy account credentials we can use? Or we should make our own?
Answer: For the FAFSA Prototype website, there are prepopulated test cases or users can create their own.  There is no demonstration or prototype site for the TAP application that is currently available to external users.
Sonya Singletary 11:42 AM  
What happens to student TAP, when family member decides to not go to school after application is completed
Answer: I think that this review happens later in the award year and the original student’s TAP award would be adjusted accordingly when it’s confirmed that the second student is not enrolled.
DANYELL ARMSTRONG 11:42 AM  
Will there be an indicator or anyway for Administrators to see if a student has applied as a DREAM student?
Answer: No, this is intentional to protect students’ privacy.
Anonymous attendee 11:42 AM  
There's usually a FAFSA PDF we can reference, is there something similar for the TAP app?
Answer: there are blank TAP applications by student social security number. To my knowledge, there isn’t a true blank TAP application for reference.
Anonymous attendee 11:43 AM  
We seem to have an increase in students completing the NYS merit application and we have to direct them to go back and complete the TAP application. Have you seen this trend as well?
Answer: I will let you answer this one, Mike. Many students don’t realize or it’s not clear on our fact sheets that FAFSA/TAP are required for our scholarships. We see it not only with MERIT, but STEM and others.
Wilson Mendez 11:43 AM  
Is there a Renew FAFSA Form "button"?
Answer: this functionality should be in place for 2027-28 for returning FAFSA filers. 
Anonymous attendee 11:44 AM  
Are there situations where a student can petition for a re-evaluation of their award, such as if the student or their parent marries/divorces, loses their job, etc?
Answer: For federal aid purposes, yes there is. This would be a special circumstance review due to loss of job, death of a parent or divorce/separation after the FAFSA is filed. For state aid purposes, the reasons are more limited including legal divorce/separation, death of a parent or total/permanent disability of a parent.
Anonymous attendee 11:45 AM  
What exactly is included under the umbrella of retirement plans that should NOT be reported on the FAFSA?
Answer: No retirement plans are reported as investments on the FAFSA.
Anonymous attendee 11:45 AM  
Also, is there direct lines or emails we can reach out to for FAFSA reps and/or TAP?
Answer: HESC representatives can be contacted on 888-697-4372 for assistance with any of our programs. The FSA chat can be a helpful resource along with the toll-free number 800-433-3243.
Lori Sandler 11:45 AM  
Is there a different number for help with Dream Act TAP?
Answer: Callers can contact HESC at 888-697-4372 and be redirected accordingly using the teleprompt menu.
Christine Lanieri 11:46 AM  
What is the IVP process timelines? When should we refer students to speak with you or check their HESC account if IVP is pending?
Answer: For awards that require income verification, such as TAP, the income verification program (IVP) runs three times per week.  Students will receive an email from us if they fail the process.  Schools should refer students to 888-697-4372 if they received an IVP failure email from us.   Schools should also be careful not to refer students to HESC when IVP is not required, such as when the student is not awarded for TAP but awarded only the Scholarship for Academic Excellence (SAE), STEM Incentive Scholarship, or the Veteran’s Tuition Award (VTA), which do not required income verification.
Robert Kociecki 11:53 AM  
The Penn Foster ONLINE High School Diploma.
Francine Norman 11:54 AM 
Sorry I had to step away for a few minutes so apologies if this question was already answered. TAP limit for the 2027 -2028 year is still $125K? Is the Excelsior scholarship still expected to be available?
Answer: Yes, the income limit for the Excelsior Scholarship is still the same as in prior years. 
Anonymous attendee 11:55 AM 
can incarcerated students apply for tap without doing a FAFSA?
Answer: Yes.
DANNERIS CABRERA PENA 11:57 AM 
The student listed only one parent as single/never married on the FAFSA/NYS application. Could you please clarify why the other parent's information is being requested and what criteria triggered this requirement?
Answer: As explained in the presentation, if a student reports their parent’s marital status as divorced, legally separated or widowed with a recent month/year for the date, then the applicaiton may require both parents’ information on the TAP application.
Anonymous attendee 11:57 AM 
For students that are automatically independent on the FAFSA (over 24y/o) with no ties to their parents, how do they go about not having to put any of their parental information on TAP?
Answer: As explained in the presentation, students need to read the financial independent status (FIS) questions on the TAP application carefully and answer accurately.  A TAP recipient who is 24 years old may be independent for FAFSA purposes but considered dependent for TAP purposes if they are still financially dependent on their parents.
Anonymous attendee 11:58 AM 
What if there is no contact with parents and they live with grandma who is not the legal gaurdian and the student is 19 y/o. Point is they can not provide parent information because they don't know where the parents are. This question is for both FAFSA & TAP.
Answer: This is likely a dependency override situation for the student on the federal side. The student would contact the financial aid office to discuss the situation so that the FAO can explain the documentation needed. In many of these cases, if the dependency override is approved by the campus, that documentation is also shared with HESC to consider the student independent for state aid.
